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Purpose

ABI Navigator

Healthcare 
System

Created as a Provincial resource in 2010 to 
provide a navigational link between the 
healthcare system and  the individual with an 
acquired brain injury in an effort to:
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Who We Are

13 
Navigators 
across the 
province



ABI Navigator 
Responsibilities

Education

Resource 
Navigation

Complex 
Case 

Coordination

Identify 
System Gaps 
and Barriers

Helping professionals, caregivers and those with lived experience 
make connections

What We Do



ABI Navigator Responsibilities
- EDUCATION

 Education to those within and outside the ABI sector includes:

ABI Screening Tool 
(HELPS)

Impacts of an ABI on 
an individual

Promoting evidence 
based best practices 

and guidelines

Local and provincial 
ABI resources

The role of the ABI 
System Navigator

Coordination and 
collaboration between 

ABI and non-ABI service 
pathways
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ABI Navigator Responsibilities
- RESOURCE NAVIGATION

 Improves access to ABI programs, services and supports by:

Linking service providers to ABI resources in a 
more coordinated and timely way

Identifying pathways of care based on severity of 
injury, need, comorbidities and resources

Promoting linkages through collaboration with 
other sectors



Making
Connections

Offering
Education

Providing
Resources

ABI Navigator Responsibilities 
-COMPLEX CASE COORDINATION
When services are non-existent or insufficient to provide the needs for 
an individual, an ABI System Navigator may be called in to assist by;

System level 
NOT Individual



Complex Case Coordination 
–The Players

Assistance may be requested through hospitals (Psychiatric or 

Alternate Level of Care department, Ontario Health System Resolution Tables),  
Rapid Response Tables, Long Term Care Home’s or Court 
Support Workers

Who are providing support to,

Individuals who are dealing with significant cognitive, 
behavioural or physical ABI impairments or who are managing 
one or more co-morbidities in addition to a brain injury.



Data Collection
- Complex Case Reporting Form

https://abinetwork.ca/wp-content/uploads/2021/10/Complex-ABI-Community-Reporting-Form_.pdf

https://abinetwork.ca/wp-content/uploads/2021/10/Complex-ABI-Inpatient-Reporting-Form.pdf

https://abinetwork.ca/wp-content/uploads/2021/10/Complex-ABI-Community-Reporting-Form_.pdf
https://abinetwork.ca/wp-content/uploads/2021/10/Complex-ABI-Inpatient-Reporting-Form.pdf


ABI Navigator Responsibilities
- IDENTIFICATION OF SYSTEM GAPS AND BARRIERS

 Creation of consistent messaging – ie. Intimate Partner Violence materials

 Bringing broader awareness of successful programs – ie. Assisting 
individuals with behavioural challenges in LTC settings

 Connecting Researchers to the front line- ie. Pilot Project with John Howard 
Society

Agency Geographic Provincial

Ministry of 
Health

Alternate Ministry 
Contacts



Ontario Health 
Navigation Project

Neurotrauma Care Pathways

TBI Report Card

Provincial/ Local Human 
Services and Justice

Coordinating Committees

Rapid Response Tables

Network Collaborative’ s

Through involvement in various 
networks, both within and outside the 
ABI community, there is opportunity 
to be change-makers and to bring a 
voice for those with lived experience 
and their caregivers.

Provincial ABI 
Network



PROVINCIAL ABI SYSTEM NAVIGATORS 
CONTACT INFORMATION



REACH OUT

Julie Osbelt                                      
Toronto Central ABI System Navigator

Ph: 416-340-4800 x8000

Julie.osbelt@uhn.ca

Cathy Halovanic                            
Central ABI System Navigator

Ph: 416-240-4800 x755

navigator@chirs.com


